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Education

e Masters of Business Administration and Health
Care Management, University of Phoenix
e Bachelors of Science in Nursing, San Diego

State University

Work Experience/Results

Stephanie has 20 years of clinical nursing and

administrative experience in the areas of Emergency, Trauma, Flight, and Critical
Care medicine and proven results with her partners around the country. Her
consistent achievement of organizational results speaks to her ability to motivate
senior leaders and staff, implement evidence-based tactics, drive accountability and
create a culture of “always”. Stephanie is an account leader and internal ED expert
for Studer Group and best known for her ability to individualize her coaching plans to
produce results. She is a national keynote speaker for the “Nuts and Bolts of Service
and Operational Excellence in the Emergency Department” and is the leader for the
Emergency Department service line. Her philosophy is “Sometimes we only get one

chance” and her goal is to “make a difference, every patient, every time.”

Professional Memberships

Emergency Nurses Association



