Nuts and Bolts of Operational Excellence in the ED, May 5-6, 2010

AGENDA
Y DAY ONE AGENDA
7:00am Buffet Breakfast and Name badge pick-up
8:00am Day One Begins
12pm to 1:00pm Lunch Break
1:00pm Day One Continued
4:00pm Conclusion of Day
Y DAY TWO AGENDA
7:00am Buffet Breakfast and Name Badge Pickup
8:00am Day Two Begins
12pm to 1:.00pm Lunch Break
1:00pm Day Two Continued
3:30pm Conclusion of Day
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Please turn "off" all cell phones and beepers. This will be greatly
appreciated by everyone.

Personal items such as purses, laptop computers, etc., should not be left
unattended

Morning and afternoon breaks will be provided each day.

Feel free to place your “RESERVED” sign in your chair so that tablecloths
may be refreshed.

Please plan your departure for Day 2 evening to maximize learning.
Go to www.studergroup.com to register for upcoming institutes.

SAVE THE DATE!' What's Right in Health Care National Conference
Dallas, October 18-20, 2010.

Continuing Medical Education (CME) and Continuing Education Credit is
Available for this session. Please sign the roster at our communication
board in reception area. For more information on CME visit
www.studergroup.com/CMEcredits.
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