Job Title: Coach - Account Leader
Department: Coaching
Report to: Administrative Group Leader

Desired Outcomes:
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Utilizes Studer Group Intellectual capital to achieve improved patient satisfaction with at least 90% of partner
results tracking towards goal

Averages 93 or better on a scale of 1-100 on a-annual senior leaders survey on all partner accounts
Sustains an active level or revenue generated from partner agreements actively coaching

Actively tracks and reports return on investment to document the value the Studer Group process brings to
partner organizations

Harvests intellectual capital and best practices while coaching in partner organizations.

Duties and Responsibilities:
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Accountable for successful client results and relationships

Ensure client implementation and understanding of Studer Group Evidenced Based Leadership by setting a
clear workplan and sequencing of tactics and establishes clear expectations for success

Directs coaching resources to facilitate and navigate client leaders and teams as they initiate processes by
conducting on-site client coaching

Provide professional and high quality communication administration to client, thus building effective client
relationships

Ensure timely and accurate deployment of resources within the account to maintain both partner expectation
and SG company fiscal responsibility.

Ensure the quality and consistency of coaching throughout the entities within a large system level
engagement

Contribute to Studer Group team by providing intellectual capital and building of Firestarter network

Work with Partner Relations Coordinator to maintain efficient and effective communication between client,
coach and Studer Group team

Share coaching skills and lessons learned with Studer Group team

Leaders are responsible for ensuring that any claims of discrimination or harassment are investigated and
handled in accordance with Studer Group’s Discrimination and Harassment policy, a copy of which can be
found under Policies and Procedures on the Studer Group portal

Other duties as assigned

Minimum Education and Experience
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Minimum of 1-2 years Studer Group coaching experience preferred

Minimum of 5-7 years healthcare background preferably with operational leadership and supervisory
experience

Bachelor's and Masters degree preferred

Knowledge, Skills and Abilities
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Physical
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Ability to read and write the English language with proficiency

Ability to structure client approach strategically

Ability to work independently

Ability to organize workload to provide reliable follow-through and meet timelines/deadlines

Ability to build strong relationships at all levels in an organization

Ability to develop a full understanding of Studer Group practices and tools and communicate them effectively
to afford client growth

Requirements

While performing the duties of this job, the employee is regularly required to use hands, and is required to
talk and hear. The employee is frequently required to stand, sit, and walk.

Ability to stand for 8 hours at a time

Ability to sit for 8 hours at a time

Ability to navigate from airport terminal to terminal

Ability to navigate throughout partner organization

The employee may occasionally be required to reach with hands and arms.
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Ability to pull 50 Ibs luggage through the airport

Ability to place luggage in overhead compartment (Lift up to 50 Ibs. overhead)

Specific vision abilities required by this job include close vision, peripheral vision, and ability to adjust focus.
Ability to sit, type, and view a computer screen up to 8 hours at a time

Ability to use telephone / headset for up to 8 hours at a time

Ability to rent and drive a car
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The physical demands described here are representative of those that must be met by an employee to
successfully perform the essential functions of this job. Reasonable accommodations may be made to enable
individuals with disabilities to perform the essential functions.

Job Location

Y Various employee home office locations throughout the United States
Y Travel required
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